ELECTRICITY:  YOUR RIGHT TO A SAFE AND HASSLE FREE INSTALLATION

Electricity is a critical commodity and the demand for it increases daily.  It can also be a life-threatening situation should unsafe installations, or items within an installation, remain unrectified. This is one of the major reasons why strict controls and regulations have been developed over many years in South Africa to ensure that only competent and qualified persons are permitted to work with electricity.

The Occupational Health and Safety act prescribes, through the Electrical Installation Regulations, who may carry out electrical installation work and in this way protects users of electricity.  The Act also gives protection to the public by means of a Certificate of Compliance (CoC) that should be provided every time a house changes ownership.  

The ECA (Electrical Contractors’ Association of South Africa) receives a large number of calls from the public on a daily basis. The majority of questions asked by the public, estate agents and transferring attorneys are similar: “I have a Certificate of Compliance and the installation is not functioning properly, what must I do?” 

The following is important to remember: When selling your property to a prospective buyer, you are bound by the Occupational Health and Safety Act (OHS Act) to ensure that the electrical installation is reasonably safe prior to sale.  Your proof of safety is the CoC issued by the accredited person (electrician accredited by the Department of Labour) and who is, or is employed by, an electrical contractor registered with the Electrical Contracting Board of South Africa (ECB).  As seller you now have two “contracts”.  One with the accredited person to inspect, test and certify your electrical installation as reasonably safe and one with the buyer ensuring him/her that the property has a safe installation.  Because of the “contracts” in place, the buyer should contact you (the seller) to bring any problems to his/her attention.  The seller should contact the accredited person to rectify the problem.  

It is important to bear in mind that the CoC certifies the safety of the installation. It is possible that an electrical installation is not fully functional (e.g. some lights or plugs don’t work), but the installation is safe and the CoC is valid. In such an instance the buyer would probably have recourse against the seller on the basis that the seller had “promised” the buyer a working installation. 

A second opinion from an independent contractor can also be obtained to verify or disprove your suspicions that the installation is not safe.  Should the problem still not be resolved and the electrical contractor is a member of the ECA, contact the ECA offices for assistance with resolving and mediating in the case.

According to the ECA the homeowner can take certain precautions to ensure their Electrician is capable of performing the required work.

· Request his registration card issued by the ECB (Electrical Contracting Board of South Africa).  A date stamp should indicate that the Contractor is currently registered at the ECB.

· To ensure the person is qualified to do the electrical work and authorized to issue a COC, request the original accreditation certificate issued by the Department of Labour.  This will show the contractors name, ID number and a photograph of the contractor. 

· When looking for an electrician, insist that the person is a member of the ECA (Electrical Contractors Association).  All ECA Electrical Contractors have a R15 000 Workmanship guaranteed against defective workmanship and enable you to find recourse should something go wrong.

Should you be unsure of any regulation, installation or need the details of an Accredited Electrical Contractor contact the ECA National Offices at 011 392 0000.

